CONMPASS

INVESTMEMNTS & SECURITIES LT D

ALANGRANGE SECURITIES LTD

E-mail: infol@alangrangesecurities.com
Dear Value Customer,

RE: CUSTOMER’S RECORD UPDATE/INVESTOR ACCOUNT CREATION FORM (INDIVIDUAL)

We are currently updating our customer’s record and hereby request that you kindly complete the details
below and submit it at the Customer’s Service Unit for processing. Please fill using block (cap) letters.
While appreciating your understanding and co operation, we assure you of our best services at all times.

NV E o] =1 11 A OO OO OO TTUTSTU OO
State of Origin.....ccceveeveeveceieeeeeeee Local Government of Origin: ........cceveveeeceieecereeeeeee e
Mother’s Maiden Name (In full e.g Kalu Mariam) ........cccoeirinireicece ettt st st e e eraerans

Bank Verification NO. (BVN).....cccceeveeeverierireceseerereeees Date bank Account Opened.........ccoeeveeverevevercercennnans
TelePNONE NUMDEI(S): wviivie ettt sttt e et e st st e st e et et ese st ses et eseatensssesasestesnssessrs et nsssesens
E-m@i] AGQAIESS: ettt sttt ettt st ettt et et sttt eteses b ebeses b et et ebeses b es et et sasbeb et ebe serbeb et erenenbes s st ane sen
BUSINESS/ OCCUPALION: ..ttt ettt sttt et e v e e et et et sess e et teb et sbabesebesebebeseasasebebessasssssesebstetetenntarsessbessassnens
(5300 o] Lo} V7T a0 N F= T =TSRSS
EMPIOYEI S AQUIESS: ...ttt ettt st ettt et et eteste st seeea b es es e et eas et asease st ste e e sensassesses et ensarease st stessnen
Office TEIEPNONE NUMDEIS: ...ttt ettt eete s te st st e s e s et e st e s sasetesaeebeste s s sentessebesansannas
INEXE OF KIN: oottt st et e e et s s e sae s e et e saesesses s ese sesses s s asesessensesareeessenssenssesnssesanesennensns
REIQTIONSIIP 1O INVESTON: ..oviceicee ettt ettt e ettt et eebesbestesee e aeababaesaetasssansate st stessssnasentasansansans
AdAress Of NEXE OF KiN: ..ottt ettt ses s et et e se et sesses e et sesses et esesessesaeesesessasersasesensans
Telephone NUMDBeEr(s) Of NEXt OF KiN: .ottt ettt stesa e sa e e s s sseassrsare et sbe e an
DO YOU OPT FOR DIRECT CASH SETTLEMENT INTO YOUR BANK ACCOUNT? YES | | Nno| ]

Certification:

| certify that the above particulars are true and correct.

(A) Signature (B) Signature / Thumb Print Date

NB: Please attach one recent passport photograph, Means of Identification (National ID Card/ Driver’s
licence/ International Passport) and Utility Bill.

FOR OFFICIAL USE ONLY:



E-MAIL AND TELEPHONE INSTRUCTIONS INDEMNITY

To: ALANGRANGE SECURITIES LTD & COMPASS INVESTMENT & SECURITIES LIMITED

Whereas it would be convenient and in my/our interests if [/we could at any time and
from time to time send instructions by means of:

(i) telephone instructions (meaning oral communications and/or text messages via
telephone or other oral media); and/or

(ii) electronic mail (meaning the sending of fransmissions electronically between
computers via the telephone network or wireless communication. Instructions sent by
such transmissions are hereinafter referred to as “e-mail instructions”), to Compass
Investment & Securities Limited (“the Company”) in relation to any and all my/our existing

Stockbroking accounts, which I/we may now or in the future have with theCompany.

Now in considerafion of the Company at my/our request (which request |/we hereby
make fo the Company) accepting and/or actfing on felephone instructions/or email
instructions purportedly received from me/us as aforesaid, |/we HEREBY AGREE:

1. that the Company may act on any telephone instructions and/or email
instructions received by the Company and purportedly sent by me/us from
fime to time, and I/we voluntarily and with full knowledge take and assume
any and all risks associated therewith;

2. that where t elephone instructions and/or e-mail instructions received by the
Company have purportedly been sent or given by the person (or by any of
the persons, if more than one) specified below, the Company shall have no
obligation fo check or verify the authenticity or accuracy of such felephone
instructions and/or e-mail instructions and may act thereon as if same had
been duly sent or given by me/us;

3. that in acting on such and/or telephone instructions and/or e-mail instructions,
the Company shall be deemed to have acted properly and to have fully
performed all obligations owed fto me/us, notwithstanding that such and/ or
telephone instructions and/or e-mail instructions received by the Company
and purportedly sent by me/us may have been initiated, sent or
otherwise communicated in error or fraudulently, and I/we shall be bound by
any received by the Company and purportedly sent by me/us from time
to fime on which the Company may act if the Company has in good faith
acted in the belief that such telephone instructions and/or e-mail instructions
were given by me/us;

4. that the Company may, in its absolute discretion, decline to act on or in
accordance with the whole or any part of any telephone instructions and/or
email  instructions pending further enquiry to or further confirmation
(whether written or otherwise) by me/us, so however that the Company shall
not be under any obligation fo so decline in any case, and the Company shall



in no event or circumstances be liable in any respect either for declining or not
so declining;

5. that I/we shall indemnify and hold the Company free and harmless from
and against any and all responsibility  for, and any and all costs, claims, losses,
damages, expenses or liabilities of any nature (direct or indirect) resulting from
the Company having acted in accordance with the whole or any part of the
telephone instructions and/or e-mail instructions purportedly received from
me/us (orany one of us, if we are more than one) or having exercised (or failed
to exercise) the discretion conferred upon the Company

in Clause 4 above, tfogether with any and all attendant costs and expenses
including the Company's reasonable legal fees and expenses, (collectively
refered to as "Losses'). |/We irevocably hereby agree, upon demand to
indemnify and hold the Company harmless from and against any and all
Losses and on demand to pay such amounts to the Company. This paragraph
shall survive the termination of this agreement or any portion hereof; and

6. that the Company may rely on and enforce against me/us (and against
my/our successors and assigns) the provisions set forth in this instrument.

Dated this ..ocooviiiiiiii, day of i 20 i,

Signed by the account holder(s) with authority to operate the relevant account(s),
or (if a company or other corporate body) signed by its duly authorized officer(s) for
and on behalf of

Name of Account holder or Authorized Officer Signature

(Name of company or other corporate body, if applicable) Company seal (if applicable)

........................................................................................................................................................

Name of Authorized Officer/ Signature



